How to use the Backup Manager in Plesk 10

Using the Backup Manager on your Plesk 10 VPS

Backups are an essential part of hosting websites. It is important to create backups on a regular basis to
prevent data loss in the event of a server crash. Performing a Reseller account backup in Plesk will back up
all your customers and subscriptions and all related information and, depending on your backup settings,
their files.

1. Let's see how to perform a backup. Go to Tools & Utilities.

< Hosting Services

3 Customers

$> Domains

Subscriptions
E) Service Plans

2. Click Backup Manager.
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3. Click Back Up.

Liration Click Back Up
Lration and |

[ Back Up ] [ Cancel

4. You cannot specify the file name for the backup, but you can add a prefix to help you find it later.
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= Optionally add descriptive text about this backup in the comments section.

Comments Customer accd
Creation date:

= Specify the volume size to create a multivolume backup.

Create multivolume backup 7] Volume size | MB

= By default backups will be stored on the same server as your account You could also perform a
remote backup by choosing Personal FTP repository. You'll need to set one up first in order for
this option to become available; we'll show you how to do that in a moment.

5. Enter an e-mail address here to which a notification will be sent upon task completion.

Uy Create E-mail Ad¢ ?

D jtems total Click an e-mail address.

] E-mail address -
/
[ mail@demo56789.com

6. Choose whether to back up just the configuration or both configuration and content.

Backup content

Back up @ Customer's configuration

“) Customer's configuration and content

7. Click Back Up.

]
Click Back Up.

| Back Llp | | Cancel |

= Depending on the amount of data you have, this can take some time. While we wait let's see how to
create scheduled backups.

8. Go to Scheduled Backup Settings.
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View and manage scheduled tasks.
g g’ Click Scheduled
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9. Check this box to activate this task.

HOTTE ¥ BatRUp Par&agerT SeErver REpUSTOTy o
« Scheduled Backup Settings

Schedule
Activate this backup task Eﬂ

10. Choose how often this task should be performed: daily, weekly or monthly.

Backup period = I X
Daiy  [»[<"" Choase how often this task
Start backup creation at (HH:mm) * 0o | :lso should be performed: daily,
: weekly or monthly.

11. Set the time and day of the week when this task should begin.

Backup settings i
Add prefix to backup name | Setthe time and day of the
: week when this task should
Create multivolume backup F begin

= S0, according to these settings, a backup will automatically be made every week starting at 10:25

PM on Mondays.
Activate this backup task
Backup period ' Weekly (=]
Start backup creation at (HH:mm) * ‘22 : 125 | every f»Monda»y l?]\

12. Optionally add a prefix to the backup name.

Backup settings

Add prefix to backup name

13. Click OK.
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= The manual backup we made in the first part of this tutorial has finally finished and is shown here.

] S Creation date » Name Comments Size
7 Q Dec14,201009:49 mybak- 12 Reseller account backup. 8.09 MB [
AM janedoe info 1012140943.xml  Creation date: Dec 14, 2010

09:45 AM




14. Now let's see how to set up a Personal FTP Repository so we can perform remote backups via FTP.

T I 5 T 2
L(? J’)i ’ MNow let's see how to setup a Personal
Back Up Scheduled Bar  FTP Repository so we can perform
Settings | remote backups via FTP.
Backups : '7'/
Server Repository Personal FTP Repository Current Backup Tasks

15. Click this link.

Click this link.
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Set up personal FTP repository.

16. Enter the server's IP address or hostname.

Settings

FTP server hostname or IP *
Directory for backup files storage J\ e =

For example.l Enterthe senser's IP
FTP username * ‘ address or hosthame.

17. Then type the username and password.

Protected directory user
Username *h
Old password None
New password *

Confirm password *

18. Click OK.
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19. Now that we know how to create backups, let's learn how to restore them. Choose the backup file that
should be restored.



1 backups total, size: 8.09 mb Choose the backup file

that should be restored.
[[] S Creation date »
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20. Select the type of data to restore.

[Backup content
; Selectthe type of data to
Backup contains raalato
|Restoration options . /
/
Restore [;] Customer account configurati
[7] customer's domains

= Optionally enter an e-mail where a notification will be sent upon task completion.

When restoration task is completed, send
notification e-mail to

21. Click Restore.

§ Click Restore.
Restore <y

22. If there are any conflicts, they will show up here.

Conflicts

° g Default Domain of janedoe
Cannot restore Domain template: Do e — R ir

° g Silver Hosting Package of janedod. Ifthere are any conflicts, they

Cannot restore Domain template: Don lebow ha VE
° g SiteBuilder of janedoe PLSNOH PR,
Cannot restore Domain template: Dol e

o Platinum Upagrade of janedoe
Cannot restore Domain template: Domain template 'Platinum Upgrade' already existy

° g Application User of janedoe
Cannot restore Role: Role 'Application User' already exists in the Panel.

o WebMaster of janedoe
Cannot restore Role: Role "WebMaster' already exists in the Panel.

23. Click Next.
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= Choose what to do with the conflicts: use configuration and data from the backup file, use the
configuration from the current system and restore only the data from the backup, or do not restore
any objects that have conflicts.

Resolution policy ) Use configuration and data from b

Completely overwrite object config
the system with configuration and
restored object currently belongs
restored under the former owner.

Use configuration from current sy

QOverwrite current object data with
object configuration currently preg
currently belongs to a different ov
the current owner.

() Do notrestore
Do not rewre objects that have {

24. Click Next.

cts that ’J Click Next.

S/
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25. That's it! The backup has been restored.

= We have seen how to make and schedule backups for our account customer accounts, and web sites
and how to restore them. Let's quickly take a look at how to back up a single subscription.

26. Go to Subscriptions.

2 Home

< Hosting Services

3 Customers

% Service Plans
fw? Tools & Utilities

27. Click Control Panel next to the subscription name.
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[7] Subscription & Subscriber
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M (W demo4832.com (Default Domain) (?) Jane Doe, My Company Dec 13, 2010 q;’, Control Panel

28. Go to Account
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Go to Account.

29. Choose the subscription you want to back up.

2iter

cu Choose the subscription
you want to back up.
My

demo4332.com (?)

30. Click Back Up Websites.

(%] Back Up Websites

3N name [
Click Back Up

Hd-ons Websites.

31. This looks basically the same as the account-wide Backup Manager, but the tools available to us here
are specific to the subscription we selected. This means the Scheduled Backup Settings and Personal FTP
Repository Settings we just entered are separate and will not show up here.

Backup Manager

L) Warning: Restoration of backup resellersfjanedoe/mybak-_janedoe_info_1012140949.xml is complete with wi

Tools b
w4 I » | = “®.
LY o u o S
Back Up Scheduled Backup  Upload Files to Server Personal FTP Refresh
Settings Repository Repository Settings
Backups
Server Repository Personal FTP Repository Current Backup Tasks

}( Remove

‘ Q Search [%"7" Reset Search

32. Click Back Up.



Liration Click Back Up
Lration and | E

[ Back Up ] [ Cancel

= Fill out all the options as we did previously. You'll notice there are only two changes. First it says
Domain Backup in the comments instead of reseller account backup.

Comments Domain backup.
Creation date: De. 14, 2010 10:(

= And second, you choose whether to back up just the domain configuration, or both configuration
and content. Selecting the second option gives you the choice of including mail in the backup or
excluding it

Backup content

Back up h @ Domain configuration

“) Domain configuration and content

This is the end of the tutorial. You now know all about the Backup Manager in Plesk.
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